
 
 

The Anatomy of Indifference and Care Research Project 

 

A research study with ethical approval from NTU’s Research Ethics Committee. 

 

The Anatomy of Indifference and Care research project seeks to understand how we 

experience indifference and care toward historically marginalized people who experience 

social suffering. In this project social suffering is defined as “devastating injuries that 

social force can inflict on human experience. Social suffering results from what political, 

economic, and institutional power does to people” 1 

By studying indifference and care the project aims to understand attitudes toward social 

injustice and social inequalities.  

Participants who are willing to explore experiences of indifference and care towards 

historically marginalized people are invited to engage in a series of audio-recorded or 

video-recorded qualitative interviews in English. 

If you agree to participate you will be asked to recall an experience when you were 

indifferent to someone who is from a historically marginalized group (e.g. an ethnic or 

racial minority, religious minority, someone who is not heterosexual etc.) who was 

suffering. Then you will be asked questions about the past event. These include e.g. the 

context of the experience (where and when it took place) and the sensory dimensions of 

experience - the visual, auditory, kinesthetic and emotional content. 

Please note that in this study you will not be asked to recall an experience which may 

constitute neglect or a criminal or civil breach which may be a disciplinary matter for your 

employer. 

You will be asked to recall a similar experience but one where you responded with care. 

The interview questions will be similar to when you experienced indifference. 

Each interview can be expected to last between 1 – 2 hours. 

                                            
1 Kleinman, A., Das, V., & Lock, M. (2003). Introduction. In A. Kleinman, V. Das & M. Lock (Eds.), Los. Angeles: 

University 
of California Press. 



It is not expected that you will experience any after-effects, discomfort or distress from 

being interviewed.  

No remuneration is being offered for your participation in this project. 

 

You are not expected to benefit directly from your engagement in this study. If new 

knowledge and understanding is generated about indifference, care and related ideas 

e.g. empathy then you, as a member of society, may benefit. 

If you are 18 years or older and would like to participate in this study please contact Dr. 

Deanne Bell, Senior Lecturer Psychology at Nottingham Trent University at 

deanne.bell@ntu.ac.uk to arrange an interview. 

If you wish to withdraw from this project please contact Dr. Deanne Bell at 

deanne.bell@ntu.ac.uk within 30 days of your interview. 
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